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Fax: (01482) 501898 

Email: info@surestart -rainbow.co.uk  
Web:www.pandaltd.co.uk  

 Panda Café & Cleaners 

Mary Mary   

WattsWatts  
Helen Helen   

MarsdenMarsden  
Chris Chris   

CrossCross  
Sue Sue   

KingKing  

Name Tasha 

Occupation Receptionist 

Favourite school subject? Chemistry 

Favourite childhood memory? Summertime spent at Easington 

Walk or drive? Walk/ Bike -  L ŘƻƴΩǘ ŘǊƛǾŜ 

Can you juggle? Yes, 4 balls 

Any hidden special talents? That would be telling! 

Where would you rather be right now? Christmas shopping 

Where is your dream place to visit? Seychelles 

Name Mary  

Occupation Panda Café Chef 

Favourite school subject? Maths 

Favourite childhood memory? Christmas 

Walk or drive? Drive 

Can you juggle? Only 2 balls! 

Any hidden special talents? Knitting 

Where would you rather be right now? On holiday 

Where is your dream place to visit? Norway 

Getting to know you!Getting to know you!  
¢Ƙƛǎ ŜŘƛǘƛƻƴ ǿŜ ƘŀǾŜΧΧΦΦ  

Better off calculations 

Funding for training courses 

Advice on returning to work 

Wednesdays 
The Rainbow Centre 
10:30am-12:30pm 

Need help looking for work? Want to further your training? 
Come and visit Caroline, our Jobcentre Plus Advisor, who can help with: 

 

 

 
 

 

 
 

 
 

 

 
 

 

 

 

 
 

 
 

 

 

 

 
 

 

Am I doing it right? 

Pop into the Rainbow Centre to complete the online NHS Baby Life 
Check. You will be asked a series of simple questions, which can help 
you discover things that you can do to help keep your baby happy, 

healthy and safe. And you will also receive a free goodie bag!  

Call into the Centre and speak to a member of staff who will go 
through the check with you. 

Family Action Group 
 
 
 
 

 
Who are we? 
We are a group of parents and carers who meet monthly, to 
discuss issues and needs of our local families.  
 
What do we do? 
Current projects include an allotment project, family keep 
fit days, and fit 4 life sessions for ladies only.  
 
!ǊŜ ǿŜ ǇŀǊǘ  ƻŦ {ǳǊŜ {ǘŀǊǘκ ²ƘŜŜƭŜǊ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜΚ 
No, we are the parents/ carers of our community. Wheeler 
/ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ ƘŜƭǇ ǎǳǇǇƻǊǘ ƻǳǊ ƎǊƻǳǇΦ 
 
Is it just for Mums? 
No. All family members are welcome, Mum, Dad,         
Grandparent or Foster Carer. 
 
Where can I get further information? 
You can contact Family Action Group by calling the Rainbow 
Centre on 502466 and leaving a message with Reception. 

Tuesdays  
Family Pop In: 

 Askew Ave Church 
10:30am-12:00pm 

and 
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Session Feedback 
New Sessions 
/ƘƛƭŘǊŜƴΩǎ /ƘǊƛǎǘƳŀǎ tŀǊǘȅ 
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YƛŘΩǎ /ƻǊƴŜǊ 
Snowflake Cookie Recipe 
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Staff under the spotlight 
Baby Lifecheck 
Jobcentre Plus 
Family Action Group 

²ƘŜŜƭŜǊ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ 
The Rainbow Centre 

Wheeler Street 
Hull, HU3 5QE 

In our November newsletter we thought 
we would give you some feedback on our 
summer and half term activities.  We 
have included some evaluations from 
these events, all of which we read and 
take on board at our meetings to ensure 
we are delivering the services you want. 
Over the past six months, due to your 
feedback we have relooked at our       
sessions and in some cases made some 
changes.  One of the changes has been 
Baby Massage, which now incorporates 
baby singing and signing.  Our drop in 
session at Askew Avenue Church has also 
been changed.  We are running a new 
ǎŜǎǎƛƻƴ ŎŀƭƭŜŘ Ψwŀƛƴōƻǿ ¢ƻŘŘƭŜǊΩǎΩ ǿƘƛŎƘ 
is an informal group for parents to meet 
with their children age range 1τ2 years 
at the Rainbow Centre.  This session also 
includes information about the home 
safety scheme,  training courses starting 
in January and fun activities including 
hand prints and crafts. 
Another new session which started here 
is the Baby Clinic which is on a Thursday 

morning between 9 am and 10 am.  This 
gives you a chance to  bring your baby in 
to be weighed and to meet your Health 
Visitor. 
Details of all the sessions and activities 
we do are available from the Rainbow 
Centre.  If you have access to a           
computer, just send us an e mail, we can 
just as quickly e mail you a copy of the 
timetable to you. 
Before we know it  Christmas will be 
upon us.  Our  opening and closing times 
are shown on the left of this column.   
Remember on the run up to this festive 
time everyone gets busy and we all need 
to be extra careful during the dark      
evenings.  Make sure your Christmas 
lights are safe and do not leave them on 
when you leave the house.   
From myself and everyone at the       
Rainbow Centre, we would like to wish 
you all a Happy Christmas and New Year. 
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 Coordinator 

Your Feedback is important 
 

We welcome all feedback both good and bad as it helps us plan and improve our future 
servicesΦ LŦ ȅƻǳ ƘŀǾŜ ŀƴȅ ŎƻƳƳŜƴǘǎ ƻǊ ǎǳƎƎŜǎǘƛƻƴǎ ƻƴ ǘƘŜ ²ƘŜŜƭŜǊ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ 

please complete a suggestion card which  can be found in the Panda Café. 
 

²ƘŜŜƭŜǊ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜ {ǘŀǘƛǎǘƛŎǎ 
 

100% of parents are satisfied 

with the family support service 

received. 

96% of parents are satisfied with 

the training courses attended. 

99% of families are satisfied with the activities / sessions 
attended. 

2,831 families are now registered 

ǿƛǘƘ ²ƘŜŜƭŜǊ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘǊŜΦ

 
881 families have accessed 

safety equipment. 

531 families have    

accessed training 
courses. 

1,685 families have accessed 
family support activities. 

Statements made above are since our Sure Start began 

from all at the Wheeler    
�&�K�L�O�G�U�H�Q�·�V���&�H�Q�W�U�H 

Christmas Opening Times  
 

Closed from: Christmas Eve 3:00pm 
 

Reopen: Tues 4th Jan 2011 8:00am 
 
 
 
 

Emergency Contacts 
 

Social Care Out of Hours            788080 
Thornton Comm Team               620740 
Calvert Health Centre            344040 
Humberside Police   
(non emergency)              0845 60 60 222 
NHS Direct       0845 46 47 


